
From: [REDACTED] @dft.gov.uk>  
Sent: 28 July 2022 18:19 
To: [REDACTED]@tfwm.org.uk>; [REDACTED] @tfwm.org.uk>; REDACTED]@tfwm.org.uk>; 
REDACTED]@tfgm.com; REDACTED]@tfgm.com; REDACTED]@westyorks-ca.gov.uk; 
REDACTED]@westyorks-ca.gov.uk; REDACTED]@cambridgeshirepeterborough-ca.gov.uk; 
REDACTED]@cambridgeshire.gov.uk>; REDACTED]@tfgm.com; REDACTED]@liverpoolcityregion-
ca.gov.uk; REDACTED]@westyorks-ca.gov.uk; REDACTED]@sypte.co.uk; REDACTED]@sypte.co.uk; 
REDACTED]@sypte.co.uk; REDACTED]@SouthYorkshire-CA.gov.uk; REDACTED]@sypte.co.uk 
Cc: REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk; 
REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk 
Subject: Draft Revised Franchising Guidance - for Comment by 30 September 

 

This email has been received from outside of the LCR-CA. Be careful of opening attachments and clicking on 
links. Please report any suspicious emails via Outlook's Report Message option.  

If you have any further concerns, please raise this via the IT Portal 

Greetings all 

 

I attach (at last!) draft revised guidance on franchising of local bus 
services. This would replace the existing franchising guidance published in 

November 2017 that can be downloaded from the DfT website. Many 
thanks particularly to colleagues in GMCA for their advice and help in 

preparing the new content.  
 

There is one particular area where we would particularly welcome views. 
Sections 2.6-2.7 on Page 6 seeks to draw a sensible line between the 

existing and new guidance. It attempts to provide flexibility to allow 
individual LTAs to take into account the different stages you all are at in 

the franchising process and avoid reworking of any existing work you 
have done on your franchising assessment, based upon the existing 

guidance. If you have any difficulties with this section or require new or 
amended wording, please explain why and suggest in the draft (as track 

changes) what you would like any amended wording to say and return to 

me. 
 

If you would like alternative wording on any of the rest of the document, 
again, please explain why and make track changes. Can’t promise 

anything though as they may need to go through our lawyers etc.  
 

If you anticipate problems meeting the 30 September deadline please let 
me know. 

 
Many thanks and kind regards 

 
[REDACTED]] 
 

 

 
[REDACTED]  
Head of Franchising, Partnership and 
Competition Policy 

https://sunrise-saas.com/merseytravel/web/SContacts/


Bus Recovery and Reform Division  

3/15 GMH, Great Minster House 33 Horseferry 
Road, London, SW1P 4DR  
[REDACTED] 

 
  



From: REDACTED]@dft.gov.uk 
Sent: 13 October 2022 08:30 
To: [REDACTED]@tfwm.org.uk>; [REDACTED] @tfwm.org.uk>; REDACTED]@tfwm.org.uk>; 
REDACTED]@tfgm.com; REDACTED]@tfgm.com; REDACTED]@westyorks-ca.gov.uk; 
REDACTED]@westyorks-ca.gov.uk; REDACTED]@cambridgeshirepeterborough-ca.gov.uk; 
REDACTED]@cambridgeshire.gov.uk>; REDACTED]@tfgm.com; REDACTED]@liverpoolcityregion-
ca.gov.uk; REDACTED]@westyorks-ca.gov.uk; REDACTED]@sypte.co.uk; REDACTED]@sypte.co.uk; 
REDACTED]@sypte.co.uk; REDACTED]@SouthYorkshire-CA.gov.uk; REDACTED]@sypte.co.uk 
Cc: REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk; 
REDACTED]@dft.gov.uk; REDACTED]@dft.gov.uk 
Subject: RE: Draft Revised Franchising Guidance - for Comment by 31 October 

 

This email has been received from outside of the LCR-CA. Be careful of opening attachments and clicking on 
links. Please report any suspicious emails via Outlook's Report Message option.  

If you have any further concerns, please raise this via the IT Portal 

Good Morning Everyone 
 
I hope you are all well. 
 
Following [REDACTED] email below, we have so far only received comments from 
colleagues in Greater Manchester Combined Authority. We have therefore decided 
to extend the deadline for any further comments to 31 October as we are very keen 
to receive any feedback you have about the revised guidance attached. Please note 
that this will be a final deadline for providing comments. 
 
Please could I ask you to send any comments you have to [REDACTED]@dft.gov.uk 
and Myself, copying in REDACTED]@dft.gov.uk 
 
 
Many thanks and all the best 
 
REDACTED] 
 

 

 
REDACTED] 
Senior Policy Advisor, Bus Recovery and Reform 
Division  
3rd Floor, One Priory Square, Hastings, TN34 1EA  
REDACTED]   
Follow us on twitter @transportgovuk  

 

 

https://sunrise-saas.com/merseytravel/web/SContacts/
https://twitter.com/transportgovuk
https://www.gov.uk/government/organisations/department-for-transport

